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..and the Reality

® Speed. If you want a good response rate it may
take as long (or longer) to field as a telephone or
mail survey. In some situations can be very fast.
. .
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How does this differ from an e-mail
survey?

® |n an e-mail survey the survey instrument is
imbedded in an email sent to the respondent.

® The respondent replies to the e-mail and fills in
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® Fast
e Cheap
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The Allure of the Web Survey
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What is a Web Survey?

A survey conducted in a web browser.
— Internet Explorer, Firefox, Netscape, etc.
Normally it is conducted over the internet but it is
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In what situations is a web survey the
best choice over traditional methods
(mail, telephone, etc.)?

As an option for a survey primarily conducted in another mode.
When everyone in the sample population has a valid and know
email address.

—  University Students

—  Employees of a business/organization
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How valid and reliable are answers
provided on web surveys compared to
other survey modes?

e Substantial evidence that a web survey can
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How do | get a sample for a web
survey?

e Conducting a web survey of a representative
sample of a geographical area (National, State,
City, ...) is almost always not possible.
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Examples of two Commercial Web
Panels

* Knowledge Networks
Recruited panel participants primarily with an RDD
telephone survey.
~ Those without web access were given a free web
appliance and account “Web TV

Continually recruit new members to replace
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What kind of response rate can | expect
from a web survey?

* Response rates generally are lower than found in
other modes, but not always. (5 to 40%) Good
response rates in any mode requires multiple follow-
ups, incentives, and carefully designed instruments.
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Web Survey Panels

e Large compellations of email addresses of persons
who agreed to respond to surveys.

e Some have several million people on the panel.
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Advantages of Survey “Panels”

® A cost effective method of surveying a
relative rare subgroup (although not always
representative).




PENNSTAT
Survey Ressarsh Castes

The Downside of Survey “Panels”

® Response rates are often very low.
— Recruitment response rate 20 — 30% max.

- Response rate to individual surveys is around 60% or
less.
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How do you invite people to participate
in a web survey?

® Best to use email to invite rather than regular
mailed invitation. Usually yields a higher response
rate.
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Human Subjects (IRB) issues with web
surveys

* Data security and confidentiality
— Secure server is used
— encrypted data used
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Other ways of conducting a web survey

® Many academic survey organizations will conduct
web survey. May need to provide the sample.

® Some commercial and academic survey
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Best Practices for formatting the Survey
Instrument

e Only a few questions per page
® Use graphics and animation sparingly
® Provide some indicator of progress
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What software is available to set up a
web survey myself?

e There are many vendors of web survey software.
WebSM.org has a list of several hundred venders.

e Some are designed for “do-it-yourself” folks, others
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Web Survey in Health Research

* May be effective for surveys of health
organizations, or as an option on a mail
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Where can I find more information
about web surveys?

e Don Dillman book: Mail and Internet Surveys: The
Tailored Design Method. 2007 Update with New
Internet, Visual, and Mixed-Mode Guide. John Wiley




